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April 28, 2026  
  

I-195 Redevelopment District   
   

ADDENDUM NO. 001  
Questions & Answers  

  
IT Services 

 
The I-195 Redevelopment District (District) is soliciting proposals from a firm or firms qualified 
to provide full-service IT support for desktop, web, networking, backup and recovery, and 
related services.   
 
Question 1: Is there an organization-wide IT asset inventory? 
Answer 1: Yes, those details will be shared with finalists. 
 
Question 2: What pedestrian counter system is deployed, and what integrations/reporting are 
expected? 
Answer 2: The park uses EcoCounter pedestrian counters. The District does not anticipate 
needing tech support with technology related to the pedestrian counters. 
 
Question 3: What network infrastructure vendor technologies are currently in use? 
Answer 3: The network infrastructure is provided by the co-working space where the District’s 
office is located. 
 
Question 4: Is a guest/public Wi-Fi captive portal required? Any sponsorship, analytics, or data-
capture requirements? 
Answer 4: The District is finalizing the details of public access requirements. 
 
Question 5: Does any MDM currently exist that the organization owns or plans to stay with (i.e. 
Intune, ABM, Jamf, Kandji, etc.) 
Answer 5: The District does not own any MDM and is currently using JumpCloud managed by 
the incumbent. There is no requirement to stay with this MDM. 
 
Question 6: What current M365 licensing is being used across the organization? 
Answer 6: Microsoft 365 Business Premium 
 
Question 7: Does the organization possess any server(s) on-premises or in cloud (Microsoft 
Azure, Amazon Web Services, Google Cloud Platform, etc.) and if so, please provide the qty of 
physical and virtual machines along with the current operating system version(s). 
Answer 7: The District does not possess any servers on-premises, and uses Microsoft Azure 
managed by the incumbent. Information on physical and virtual machines can be found in the 
RFP. 
 
Question 8: What type of data is being backed up in the Barracuda Echo platform currently 
(Cloud, Server, or Endpoint i.e. laptop/desktop, or all of the above?) 
Answer 8: Cloud and Endpoint backups. 
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Question 9: How many Gigabytes / Terabytes does the organization currently consume? 
Answer 9: This information is not available. 
 
Question 10: What is the expected RPO/RTO (Recovery Time Objective/Recovery Point 
Objective) for District data and systems? 
Answer 10: The District will work with the selected vendor to establish RPO/RTO. 
 
Question 11: What current door access control and video surveillance vendor technologies are 
currently in use? 
Answer 11: The park pavilion uses Avigilon Atla technology for the door and camera systems. 
 
Question 12: How many security cameras are in place or planned, and what VMS/NVR (video 
monitoring service/network video recorder) platform is being used (e.g., Verkada, Axis, 
Avigilon, Milestone)? 
Answer 12: The District does not manage cameras in its office. There are seven cameras located 
at the park pavilion and the District is in the process of adding an additional camera located near 
the Dorrance Street entrance of the park. See Answer 11 for technologies in use. 
 
Question 13: Is on-site event IT support expected at the park, and if so, how often? 
Answer 13: The District does not anticipate the need for on-site IT support for events.  
 
Question 14: Are there any compliance frameworks the district must adhere to (PCI for pavilion 
food & beverage, CJIS, state data-handling rules, RI public records retention)? 
Answer 14: The District is a quasi-state agency and must adhere to all applicable state laws. 
 
Question 15: Are security awareness training and phishing simulations expected as part of the 
base service? 
Answer 15: Yes. 
 
Question 16: Name of Awarded Vendor 
Answer 16: The incumbent is Vertikal6, the previous contract was awarded to Brave River 
Solutions. 
 
Question 17: Spending on the contract till date 
Answer 17: For more information on the budget for 195 District, please visit 
https://www.195district.com/about/transparency/.  
 
Question 18: Contract copy. 
Answer 18: Please see Attachment A. 
 
Question 19: Could you please provide detailed information about your infrastructure, including 
the number of routers, switches, access points, firewalls, servers, etc.? 
Answer 19: The District offices are located within a coworking space, Cambridge Innovation 
Center, which includes an IT infrastructure system. Additional information on hardware and 
software can be shared with finalists. 

https://www.195district.com/about/transparency/
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Question 20: Do you require onsite support or open for Hybrid model? 
Answer 20: The majority of work will be completed remotely; however onsite support may be 
required in some cases. 
 
Question 21: How many employees do you currently have? 
Answer 21: Please refer to the Scope of Work outlined in the RFP.  
 
Question 22: Do you have a budget allocated for this engagement? If so, could you please share 
the details with us? 
Answer 22:  This RFP is for an on-call contract for as-needed services; therefore, the budget will be 
determined by need for services and special projects. Please visit 
https://www.195district.com/about/transparency/ for budget specific questions. 
 
Question 23: Do you have an incumbent? If yes, could you please let us know their name? 
Answer 23: See Answer 16. 
 
Question 24: Could you please let us know the average number of monthly support tickets? 
Answer 24: The District does not have this data. 
 
Question 25: Could you please confirm if experience exclusively with government agencies is 
acceptable, or is experience with quasi-government agencies also a mandatory requirement for 
eligibility? 
Answer 25: There is no requirement to have experience with government agencies to be eligible. 
 
 
 

***End of Addendum *** 
  

https://www.195district.com/about/transparency/
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ATTACHMENT A 

 

elevateTM

PROPOSAL
Customized IT Solutions
with elevate™

Tailored to Propel Your
Business Forward

Prepared For
Caroline Skuncik

Prepared By
Tricia King

P: 401-825-4400
L: 30 Service Avenue
Warwick, RI 02886






































